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eResponse.05 – Type of service requested 

Definition: The type of service or category of service requested of the EMS Agency responding for this specific 
EMS event. What kind of call was it? These values represent the service requested, not necessarily the service 
provided. 

Extended Definitions for 3.5 
EMERGENCY RESPONSE (PRIMARY RESPONSE AREA): Emergent or immediate response to an incident location, regardless of method of 
notification (e.g., 9-1-1, direct dial, walk-in, flagging down, air ambulance scene flight) or scene location (emergent responses to SNIF, ALF, dialysis 
center, clinic) 
EMERGENCY RESPONSE (INTERCEPT): EMS unit meets another EMS unit with the intent of receiving a patient or providing a higher level of care.   
EMERGENCY RESPONSE (MUTUAL AID): Response to a request for assistance in an emergency when local resources have been expended.    
HOSPITAL-TO-HOSPITAL TRANSFER (INTERFACILITY TRANSFER): Any transfer, after initial assessment/stabilization, from and to a healthcare 
facility, (incl. specialty hospitals), for the purpose of continuation of acute care. 
HOSPITAL TO NON-HOSPITAL FACILITY TRANSFER: Any transfer from a hospital to a non-hospital facility. E.g., transfer from hospital to a care center 
(SNF, ALF) but not to home. 
NON-HOSPITAL TO NON-HOSPITAL FACILITY TRANSFER: Any transfer from one facility to another facility neither of which qualify as a hospital. An 
example of this is a transfer from a dialysis center to an out-patient clinic.    
NON-HOSPITAL FACILITY TO HOSPITAL TRANSFER: Any scheduled transfer from a non-hospital facility to a hospital. E.g., dialysis center to a 
hospital. 
OTHER ROUTINE MEDICAL TRANSPORT:  Transports that are not between hospitals or that do not require immediate response; transportation to or 
from an appointment, performance of a procedure, or long-term care (e.g., hospital to home/hospice/rehabilitation/long-term care facility).    
PUBLIC ASSISTANCE: The unit responded to provide non-traditional or EMS services not otherwise specified here (e.g., elderly or disabled patient 
assistance (lift assist), public education, injury prevention, immunization programs).   
STANDBY: Initial request for service was for purposes of being available in case of an emergency (e.g., sporting/public events, fires, police action).   
SUPPORT SERVICES: The unit responded to provide support not otherwise specified.    
NON-PATIENT CARE RESCUE/EXTRICATION: The unit responded to provide rescue and/or extrication service, personnel or equipment.    
CREW TRANSPORT ONLY: The unit responded to transport crew only.    
TRANSPORT OF ORGANS OR BODY PARTS: This includes tissues, biological samples, organs, and body parts. 
MORTUARY SERVICES: The unit responded to provide service or assistance in the event of a deceased patient (i.e. transport after pronouncement).     
COMMUNITY INTEGRATED HEALTH: The responding unit provided mobile resources in the out-of-hospital environment. It may include, but is not 
limited to, services such as community paramedicine care, chronic disease management, preventive care or post-discharge follow-up visits.    
EVALUATION FOR SPECIAL REFERRAL/INTAKE PROGRAMS: EMS provides an initial medical screening as part of the intake process for various 
specialty referral services or programs (such as "Safe Baby Haven", mental health or addiction, or similar programs).   
ADMINISTRATIVE OPERATIONS: The unit provided EMS coordination, oversight and/or supervision of services. 

NEMSIS 3.4 Values 
(ImageTrend custom values shown in italic) 

NEMSIS 3.5 Values 
(ImageTrend custom values shown in italic) 

2205001 911 Response (Scene) 2205001 Emergency Response (Primary Response Area) 
it2205.101 Flagdown/Walk-in Emergent it2205.101 Flagdown/Walk-in Emergent (maps to 2205001) 

2205003 Intercept 2205003 Emergency Response (Intercept) 
2205005 Interfacility Transport 2205005 Hospital-to-Hospital Transfer (Interfacility Transfer) 

it2205.109 Transfer to Air from Facility it2205.109 Transfer to Air from Facility (maps to 2205005) 
it2205.100 Interfacility Transfer (Unscheduled) it2205.133 Transfer to Facility from Air (maps to 2205005) 

2205007 Medical Transport 

2205015 Hospital to Non-Hospital Facility Transfer 
2205017 Non-Hospital Facility to Non-Hospital Facility Transfer 
2205019 Non-Hospital Facility to Hospital Transfer 
2205007 Other Routine Medical Transport 

2205009 Mutual Aid 2205009 Emergency Response (Mutual Aid) 
2205013 Standby 2205013 Standby 
2205011 Public Assistance/Other Not Listed 2205011 Public Assistance 

it2205.114 EMS Service Call Lift/Move it2205.114 EMS Service Call Lift/Move (maps to 2205011) 
  2205021 Support Services 
  2205023 Non-Patient Care Rescue/Extrication 
  2205025 Crew Transport Only 
  2205027 Transport of Organs or Body Parts 
  2205029 Mortuary Services 
  2205033 Evaluation for Special Referral/Intake Programs 
  2205035 Administrative Operations 
it2205.121 Community Integrated Health 2205031 Community Integrated Health 
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