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Housekeeping Items

All participants are muted upon entering the presentation. Please do not put
the line on hold.

To ask a question:
1. Send the host a message through the “Chat” function.

— EET

?

Enter your message

To: BEveryone e

" Eweryone

— . Only

Presenter Only




Webinar Objectives:

Define reminder and recall terms

Discuss required conditions for reminder/recall output
Discuss on-demand reminder/recall workflow

Discuss reminder/recall scheduling workflow

Discuss creating reminder /recall templates

Discuss manage cohorts

Demos of reminder/recall workflows




Reminder and Recall

Reminder Systems Recall Systems

Due Now or In the Future Past Due

l

Improve timeliness and completion of recommended vaccines

|

Prevent Disease




Reminder and Recall Functions

An imMTrax tool allowing the user* to generate a series
of reminder and recall notices, including:

¢ Immunization Reminder/Overdue Letters and Cards
% Mailing Labels
% Client Lists

/
< More! -
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* Read Only with Consent imMTrax users do not have access to Reminder/Recall functions




Reminder and Recall Functions:
Required Conditions

O Client imMTrax consent is Yes
0 Client is owned by your facility (run by ownership) or Client has been owned by your site (run by
service)

0 Reminder/Recall Publicity Code saved as default value (--select--) or Reminder/Recall-any method

*One phone number must be marked as Primary, in order for Phone to be
an available contact method

—| Only clients currently or previously owned will be included | | Client has adequate contact information saved
Patient Status.
1310723 State Levet Active ‘Organization Level Active
Omamzahan Owner. 80812 - ABCD County Level: ‘Active (Cascade)
b acility Owner = Patient
Entry Date: 051052020 Last Update: 05/06/2020 - -
Enared By SARAH KEPPEN Last Updaled By SARAH KEPPEN Last Mamet [PICKLES s
Patient Stat -
State Level Aclive Organization Level: Active First Hamo: DiLL Ethnicity
County Level Aclive (Cascade) Middie Name: Language
Patient _ Sufc ~ -none-
Last Name: PICKLES Race:
First Name. DiLL Ethnicity: Birth Date: 11202019 Medicad &
Middie Name: Language: Birth File # Birth Order- Single Birth »
:\gml:} — T — Sex: MALE M Nationality: 5t
Eirn File % Multi Eith Indicator- N Bisives Mk Hewne: PICKLES sl
Birth Order. VFC Status: —-select- A Visa#
Age: 24 weeks, 5 month: S 0yrs Military Mistary: RemingerRecal
Reminder/Recall Publicity Reminder/recall - any ma‘nud & Recall Attempts: ] Publicity Code
Code
Sax IALE Nationaity Comments:
Mother Maiden Nm: P\CKLES Passport &
VFC status (Unknown) Visa # Consented ® Yos © No © Undstemined
‘Vaccine Supply. PRIVATE — Address
Eo::“:l:::dd" Yes Address 1 RTH HIGHLAND AVE - T AT
Address 1 1258 NORTH HIGHLAND AVE Address iy = ALL
City: GREAT FALLS State: MT Country: tates v State: MT v 2ip Code: 50404
Zip Code. 59404 County/Parish v Email:
Email . — Patient Phone Numberis)
prym(pn e NUMDSHS; SR — EERE Phone Number  Extension: Fhone Use Code Equipment Type Primary
— =l s - (406)123-4567 —select- . —selact- v - P
Phone Number Extension: FhuneUsU cwe Equipment Type Primary
406)123-4567  Primary residence numl ber ¥
Reminder/Recall Publicity Code is saved as B/R- One phone number must be marked as Primary,

any method or default value [--select--) in order for Phone to be an available contactmethod




Reminder and Recall Functions:
Navigating Options

Home

Logout

Document Center
Help

Searchi/Add
Demographics

Review Duplicates
Wanage Population

Reminder/Recall- choose parameters to
generate new client or mailinglists

4 Vaccinations
WiewlAdd

Forecast

Summary

Run Templates- generate reminder/recall
Add Anonymous
T based on saved template

Management
p Reports

Setti
Y RominderRecii Create Templates- create templates to

Remindar/R Il
S empiates save and run on-demand

Run Templates
Create Templates
WManage Cohort
p Scueduizd Dopuits

= Change Password Manage Cohort- generate reminder/recall

m Administration

2 Answers based on saved cohort/parameters




Reminder/Recall L 1 2

—
How do you want to run this Reminder/Recall?
+ For all patients you own
() For all patients you have seen at your facility
S [] Include Inactive Patients (Excluding deceased)
H OW? Due Date Timeframe: | 1 Month or More Past Due -
State Level Status: [ select... v
County Level Status: Select... N
County / Parish: Select.. -
P J

Who do you want to Contact?

Patient Location: | PARTMERS IN PEDIATRICS= - || Facility
Wh 7 + Patient Age Range E Months E Months
0 H () Patient Birth Date [From ] I'I'hruugh |

Patient Gender | Limit To... |
Exclude patiznts who were sent a notification in the last:
« Days () \Weeks () Menths () Years

Advanced

— Which vaccines would you like to include?

4314314 x +|@

4-3-1-4-3-1-4
Vaccine Group Mumber of dases in this seres

DTPDTTd
HIB
POLIO

WhiCh? — e a oo

WARICELLA
PHEURD (PGV)

L L

I only want to see my patients who are:
v Due for all selected vaccines

[] One dose away

[] One visit to complete the series

m
S~—

Generaie Pafient List




Reminder and Recall Functions:
Selecting Parameters

Choose how you want to run this Reminder/Recall?
¢ For all patients you own (by ownership)

0 For all patients you have seen at your facility (by service)
0 Include Inactive Patients (patient status=inactive)

0 Due Date Timeframe
How do you want to run this Reminder/Recall?

() For all patients you own
« For all patients you have seen at your facility
v Include Inactive Patients (Excluding deceased)

Due Date Timeframe: Due Now

Custom

3 Months or More Past Due
2 Months or More Past Due
1 Month or More Past Due

Due Now
Due In 1 Month or Less

Due In 2 Month or Less
Due In 3 Month or Less




Reminder and Recall Functions:
Selecting Parameters

Choose who you want to contact?
0 Patient age range or patient birth date

0 Limit patient gender
0 Exclude patients who were sent a notification in last?

Who do you want to Contact?

. . Facility
Patient Location: KIDS
CLUB
» Patient Age Range [>=# of Select v| |<#of
(") Patient Birth Date [From | [Through |

Patient Gender ‘ Limit To...

Exclude patients who were sent a notification in the last:
« Days () Weeks () Months () Years




Reminder and Recall Functions,
Selecting Parameters

Choose which vaccines you would like to include?
0 4-3-1-4-3-1-

1-1-1- (1 HPV, 1 TDAP, 1 MCV4)

3-2-1(2/3 HPV, 2 MCV4, 1 TDAP)

0 Custom
Which vaccines would you like to include?
Select a series Nl©)
CUSTOM
4-3-1-4-3-1-4

1-1-1 (1 HPV, 1 TDAP. 1 MCV4)
3-1-2 (2/3 HPV.1 TDAP2 MCV4)




Reminder and Recall Functions

Selecting Parameters

Choose which patients to see:
0 *Due for all selected vaccines
0 One dose away

0 One visit to complete the series

| only want to see my patients who are:
v Due for all selected vaccines
| One dose away

—: One visit to complete the series

*Recommend to keep as the default value of
due for all select vaccines




Reminder and Recall Functions:
Selecting Parameters

0 Clear choices- clear parameters
0 Schedule- run later
0 Generate Patient List- run now

E Schedule ‘Generate Patient List




Reminder and Recall Functions:

Generate Patient List

What patients do you want to add to your recall group?

Remove Patients who don't have an available
[IName [|Phone [ ] Address [_|Email
Remove Patients who have received more than|Select ~ |notifications.
Vaccines Available Contact RR
Last First Age Due Methods Attempts Reason for Inactivation
&2 ! [ | [ [ |
CAT MOLLY 2 8 0
v ICECREAM MINT 19 : M4BT 0 cle
Dece
Vv SKIES SUMNY 17 4 ﬂ E 0 el
v SUNFLOWER SaLLY 18 8 f o [see ~]
v SUNFLOWER SALLY 18 7 ﬂ ﬁ 1 [sele -]
Showing 1 to 5 of 5 entrie - usNext p

e | il

Reason for Inactivation- user
can change patient status to
inactive (will not change
ownership). Patient will be
removed from patient list if
Include Inactive Patients was
not checked.

Submit- advance to available
output options (letter, postcard,
etc.)

Export Patient List- generate
patient list based on
parameters (excel file)




Reminder and Recall Functions:
Submit, Available Output Options

Reminder/Recall (1> 2 > 3 ]
2 ABIXK ¢ imMTrax provides available
contact methods based on
=2 2 information available in
o patient records.

Print Labels . Send Email

J
a. Generate a Patient List: Pulls a list of patients, contact information, and due or overdue vaccines.

Print Letters: Produces a letter with each patient’s name at the top.

Generate Auto-Dialer Content: Produces a text file you can copy into excel and upload into an
auto-dialer system.

Generate Mail-Merge: Produces a file you can use with any mail merge program.

Create Custom Post Cards: Creates a postcard size image and message that can be edited.
Create Avery 8387 Post Cards: Produces a file to print on Avery 8387 postcards.

Print Labels: Produces a file to print on Avery 5160 mailing labels.

@ ™o o

Save as a Patient Group (Cohort): Save your patient group to reminder/recall later.

Send Email: Send a standard or custom email message to any patients with email addresses in the
IS.




Reminder and Recall Functions:

Submit, Available Output Options

Select an output option. Instructions will display, some output

options will also display a Message tab.

Facility Return Address Information:

[kIDs cLus | [Phone Number |
Make this count — | e |
Custom Postcard Settings:
towards number Widin:[6__| Height Font Size:[10_|pt Align: (Left ' Center
Of recall Preview Postcard Message:
. | Default v| Cutput Language:| English -
attempts- l—f Dear Parent or Guardian,
Checked, this will Our records indicate that your child may be due for one or more immunizations.

Please contact the clinic to discuss scheduling an appointment for getting your child
vaccinated. (If your child has been vaccinated by another provider, or is no longer a

lncrease the Recall patient of this clinic, please advise so that we may update our records.)
. . We look forward to hearing from you soon.
Attempts field in -
patient /

demographlc fleld :] IMake this count towards number of recall attempis

by 1

Save As Template-
save your
reminder/recall
parameters. Access
this template
under Run
Templates.

Run- generate
selected output
option.




Reminder/Recall Tools: Schedule

Clear @ Schedule * Generate Patient List

4

Reminder/Recall N TR T T S R

What do you want to do with your selected recall group?
Select which : _
' : —9 % 2<
output option : ——-
you would like — Paven Lt Br o
= = o -
to schedule = =
O 58 ot Print Labels
Cards
519
Generate An
— Export File




Reminder/Recall Tools: Schedule

Select when to
run this

reminder/recall
—

Search and select
using last name
which user can
access this
reminder/recall

(you have to search
and select yourself)

Check box nextto
user name and
click Select User

_{ Last Name: Barber

Reminder/Recall Scheduler ®
Scheduler:
Run now |:|
| sam - [ 00 ME + || montn + || Day of weex -]
Run once: |:|

Report can be accessed by:
Search User:

First Name:

Search Results (Select the users listed below and click on "Select Users'):

Show entries Search: | |
Select User  First Name % Last Name ¢ Organization Facility 4 FEmail Address &
Vv TRAINING BARBER ABCD KIDS CLUB MBARBER@MT.G

ov
wing 1 to 1 of 1 entries

First | | Previous | | 1| | Next | | Last

Selected Users (Report will be sent to users listed below):

Show entries Search:
Select User First Name 4 Last Name 4 Organization 4 Facility mail Address ¢

MBARBER@MT.G

[[] TRAINING BARBER ABCD =

Showing 1 to 1 of 1 entries

Remove Users

First | | Previous | | 1| | Next | | Last

Option to
check
_—~make this
count
towards
number of
recall

|:| Mak’e this count towards number of recall attempts 8 Schedule

attempts




Reminder/Recall Tools: Schedule

Select Schedule

| 4Main |

Home

Logout

Document Center Scheduler $tatus: Running

Help User Scheduled Tasks
Organization (IRMS) Username Name Schedule Next Run Time
m 18505 STAFF1 Reminder/Recall Every Thursday at 11:30 AWM 1212718 at 11:30 AM Delete
| 4Patient |

Search/Add View Log

Demographics

Review Duplicates SearCh Report ]Obs-

| MWanage Population

PR Review scheduled
currr reminder /recall by you

Summary
Add Anonymous

p Inventory

Management

_ Received Reports-
4 Remde rfRecall .
o Tempites Review scheduled
Create Templates .
larme T —_ reminder/recall by
4 Scheduled Reports

another user




R/R Tools: Create Template

Select Create Templates > Add New Design.

[4Main [ Create Reminder/Recall Reports

Home Reminder/Recall Report Name:
Logout User Name:
Document Center Organization (IRMS):
Help Organization (IRMS) Group:
M Facility: KIDS CLUB
Facilty Group:
)y Favorites | VFC Pin:
Include Global Searches:
Search/Add Search Results
Demaographics Action User Reminder/Recall Report Name Global Search

Review Duplicates

Manage Population Add New Design >

4 Vaccinations : :

ViewiAdd

Forecast

Summary

Add Anonymous

} Inventory
Management

4 Reminder/Recall
Reminder/Recall

Create Templates

Manage Cohort




R/R Tools: Create Template

Enter Report Name > Select
Parameters - Save Report

How do you want to run this Reminder/Recall?

Specify Repont Name
? Repert Name [TEST TEMPLATE |
H Ow ] « For all patients you own
(" For all patients you have seen at your facility
[ Include Inactive Patients (Excluding deceased)

Due Date Timeframe: | Due Now -

Who do you want to Contact?
. . Fatiity
Patient Location: KIDS
cLus
* Patient Age Range |==# of Select | |=#of
ho? Peror | | EEo ]
TR
() Patent 3 Date

Fatient Gender ‘ Limit To. |

Exclude patients who were sent a notification in the last:
« Days () Weeks () Months () Years

Which vaccines would you like to include?

[Sekctaseies ] @

Which?—

1 only want to see my patients who are:
v Due for all selected vaccines

[] One dose away

["] One visit to complete the series

Back Save Report ’




R/R Tools: Review Template

mHome + New template saved successfully.

Logout "

e Create Remmde.-'RecaIl Reports

Reminder/Recall Report Name:
Help g
User Name:

p Message Organization (IRMS): 18505 - ABCD
) Favorites | Organization (IRMS) Group:
Faciity KIDS CLUB

Search/Add Facility G_roup:

Demographics VFC Pin:

Include Global Searches:

Review Duplicates

Manage Population Search Results

| 4 Vaccinations Action User Reminder/Recall Report Name Global Search
b [
View/Add @ [ i I!;} STAFF1 TEST TEMPLATE
Forecast
Summary Add New Design Back to Search
Add Anonymous

p Inventory
Management

4 Reminder/Recall
Reminder/Recall

*_@JS T 7] -Edit.
-Copy.
12l -Delete.
-Run.
-Schedule.




R/R Tools: Run Template

Select Run Templates—> Select template.
4 Main |

Home l ncminaennc<2!! Reports

Logout
Document Center
Help

» Message

4 Patient
Search/Add
Demographics
Review Duplicates
Manage Population
View/Add
Forecast
Summary
Add Anonymous

Management

Tremplates

Select Run Report.
Option to Select Preview and check Increment Recall Count.

Reminder/Recall Reports
TEST TEMPLATE

Remindear/iParcall TEST TEMPLATE

[ | Increment Recall Count

DifE Dt efrane: Due Now
Limit Reminder/Recall Group By:

Organization (IRMS): ABCD
Organization {IRMS) Group:

Facility: KIDS CLUB
Facility Group:

Patient Age Range:

Vaccine Families: and Optional Needed Dose Number:

unable to retrieve All
Back Run Report Preview




Manage Cohort

Select Manage Cohort—>Select Search - Select cohort.

Manage Cohorts
Home Search/Add Cohort

Logout Cohort Name:

Document Center User Name:
Help

Status: Active W
Message 4

® Facility KIDS CLUB

Sesenics e e, )
Demographics
Review Duplicates Search Results

Manage Population Cohort Name Created By Creation Date Status
4 Vaccinations = TEST STAFF1 1212712018

iewihdd = TEST COHORT STAFF1 1202772018 Active
Forecast TER——

Summary

Add Anonymous

» Inventory
Management
Reports

Active

To create new Cohort run Reminder/Recall and save results as a Cohol

.4 Reminder/Recall
Reminder/Recall

Run Templates
Creais Temnolates

Select Run Reminder/Recall.
Option to Inactivate (cohort) and Save as Recall Attempt.

Cohort View

Cohort Name: TEST COHORT

Cohort Size: 10
Cohort Criteria:

Due Date Timeframe 01/01/1900 to 12/27/2018 Due Mow

Organization (IRMS) 18505

Facility KIDS CLUB

Facility Type

Vaccine Family Codes DTar/DTTd, HEP-B 3 DOSE, HIB, MMR, PNEUMO (PCV), POLIO, VARICELLA
Cohort Info:

Created By: STAFF1

Creation Date: 121272018

Status: Active

Type # Sent
[ | Save as Recall Aftempt

\
Inactivate Run Reminder/Recall | )




Reminder/Recall Success Report

Reminder/Recall Success Report
Limit Report By:

#| pttempt Date Range From: |05/01/2020 Through: |05/18/2020
Patient Age From: —5elect-- v | Through: -select— r
Patient Birth Date From: Through:
*' Do Mot Limit
District/Region
Patient Counfy —select- v
ZIF Code
* | QOrganization ABCD v
Do Mot Limit
*| Facility TRAINING CLINIC
Do Mot Limit
VFC PIN —select— v

Limit By Cohort || Back || Reset || Create Report



Questiong?

Sarah R, Keppen, RHIA

Support
(406) 444-953¢9

sarah.keppen @mt.goy

I11S Training and
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