BSW 406 Eligibility for Services: Wait List
Criteria

Draft — March 4, 2021

PURPOSE

When all available Big Sky Waiver slots are filled, case management teams place@pplicants on a wait list
for services. The Big Sky Waiver generally has a waiting list for services. Case/management teams
manage the wait list through a prioritization process, offering slot openings as they become available to
individuals determined to be most in need of, and most likely to benefit from, waiver services.

OPEN REFERRALS

Individuals may be referred for Big Sky Waiver services with and without a Medicaid eligibility
determination from the Office of Public Assistance. See BSW 401 (Eligibility for Services) for more
information. An Open Referral is defined as a member who has not been determined eligible to be
placed on the wait list but is in the process of an eligibility determination. For example, a member that
has been referred to the Big Sky Waiver program and.has been determined to meet level of care criteria
but has not been determined financially eligible.for Medicaid.is considered an Open Referral. Case
management teams maintain a separate open referral list.

WAIT LIST PREREQUISITES

Members must complete the general'and.long term'care Medicaid eligibility process and meet all other
Big Sky Waiver eligibility criteria before they cambe assessed for the Big Sky Waiver waiting list.

GENERALCRHERIAWAIT LIST ASSESSMENT

Case management teams prioritize applicant Eentrance into the Big Sky Waiver {BS\Wj-is-based on
statewide criteria threugh-defined in a-the Big Sky Waiver Wait List Criteria Tool (SLTC-146)._Case
management teams fill out the Wait List Criteria Tool with all eligible members who are placed on the
Big Sky Waiver waiting list for long term slots within 45 days of referral.

Individuals must be willing and able to accept a waiver slot to be assessed for the waiting list.
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https://dphhs.mt.gov/Portals/85/sltc/documents/BigSkyWaiver/HCBSPolicyManual/400/SLTC-146.pdf
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Placement on the wait list is not a guarantee an individual will receive-enrelimentbe enrolled into
BSWthe Big Sky Waiver.

Individuals qualified but not enrolled in another waiver.may be placed on BS\Ws-the Big Sky Waiver’s
wait list. Refer to BSW-411 {Individuals with Developmental Disabilities and Severe Disabling Mental
lliness (BSW 411)}.
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SUPPORT EQRaNDIVIDUALS ON WAIT LIST

Case management teams will assist members in securing needed services and support until the member
can be@dmitted to the Big Sky.Waiver.
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WAIT LISTARRROVAL-APPROVAL PROCEBURE

Case management teams will provide members with an approval notice within ten calendar days from
placing them on the wait list.



https://dphhs.mt.gov/Portals/85/sltc/documents/BigSkyWaiver/HCBSPolicyManual/400/BSW411.pdf
https://dphhs.mt.gov/Portals/85/sltc/documents/BigSkyWaiver/HCBSPolicyManual/400/BSW411.pdf
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-R-._QA-E\A,LQF—WAH— |_| ST R EV| EV\/ Also, is this the right placement for MFP? Is this about wait
- list or just eligibility as an exception in terms of where

The EMT-case management team will review the wait list at least quarterly by contacting applicants or someone lives while applying? Or move this to the

their legal representatives. determine-whenia-more-in h-review-ofan-individual-on-the-waitlisti transition to waiver as an exception to the process — since

there are slots reserved for MFP?

services-The quarterly review consists of verifying the individual’s current Medicaid eligibility and
appropriatenessforBSWcontinued need for Big Sky Waiver services. If the individual’s level of care or

need for services is in question, the EM¥-case management team should consult with the RPOregional
program officer.

TRANSITIONINGEROMTHE WAIT LIST TO THE WAIVER

The EMF<case management team will'select the next prioritized individual on the wait list when a slot

becomes available._A new level of care screenjng is not required for individuals who have been on the [Formatted: Not Highlight

waiting list for more than 90 days unless there has been a significant change in the member’s condition.

Some members'may delay their acceptance of their waiver slot because they are waiting for an adult
residential slot'er anothef specific setting to become available. There is no time limit placed on
members as they stayon the waiver wait list while waiting for the adult residential slot. This member
will remain at the top of the waiting list.
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WAIT LIST COMMUNICATION SUMMARY

Members can expect the following communication and timeframes as they wait for a slot in the Big Sky
Waiver:

1. A case manager will contact a member within five days of receiving a referral to set up a time to
assess the member for the wait list.

2. The scheduled meeting to assess the member for the waiting list will occur within 45 days of the
initial referral for waiver services.

3. Case management teams will communicate with members every 90 days to update the member

on wait list status.
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