Plan Facilitator Certification for
CFCS/PCS Providers

Policy: 1103
Section: CFCS/PCS Person-Centered Planning

SD-CFCS/PCS
Community Services Bureau
Senior and Long-Term Care Division

Purpose

Anyone providing plan facilitator (PF) services for a CFCS/PCS agency must complete person-
centered planning (PCP) philosophy training before starting. The Department gives each agency
access to this approved training when they enroll as a Medicaid provider. Agencies can request a
copy by contacting the CFCS/PCS program officer at the Community Services Bureau.

Documentation

The provider agency must retain proof that training was completed. A copy of each PF's PCP
philosophy training test must be kept on file and made available for review by the Department or its
representative.

Procedure

The provider agency must ensure all PFs complete PCP philosophy training before providing
services, including intake and annual visits using the PCP form (SLTC-200).

e The Department provides this training online or in another format (electronic or hard copy).
e The agency must give PFs access to the training materials.

e PFs must review the materials and correctly answer all questions on the test.

e |f PFs miss any questions on the test, they must retake it until all answers are correct.

e Once complete, both the PF and a provider agency representative must sign and date the
acknowledgment at the bottom of the test form.

Distribution

The provider agency must keep a signed and dated copy of the completed PCP training
acknowledgment on file and make it available to the Department upon request. PFs must also
receive a copy for their own records.

Supersedes: Sb/CFC/PAS 1103 (April 2017)
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