URC-Authorized Documents

Policy: 1105
Section: CFCS/PCS Person-Centered Planning

SD-CFCS/PCS
Community Services Bureau
Senior and Long-Term Care Division

Purpose

The plan facilitator (PF) will receive several documents from the utilization review contractor (URC)
by fax. It is the PF’'s responsibility to review these documents and include them in the person-
centered planning (PCP) process.

Authorization Documents

Referral Form (SLTC-154, Page 1)
e The first page of the Community First Choice Services (CFCS)/Personal Care
Services (PCS) functional assessment
e Serves as a referral to request CFCS/PCS services
e Includes key identifying and health information about the member

1. Overview/Functional Assessment (SLTC-154)
e Completed by the URC nurse during:
o initial intake (must be done on-site)
o annual review (can be done by phone)

2. Service Profile (SLTC-55)

e Details the member's:
o functional limitations
o ability to perform activities of daily living, instrumental activities of daily living,

and health maintenance tasks

e Lists the biweekly service units needed

e Completed by the URC nurse at:
o initial intake
o annual review
o any significant change in the member’s condition (amendment)

3. Pre-screen (SLTC-155)
e Used when the URC nurse can’t complete an on-site visit within 10 working days of
receiving a referral.
e Provides a temporary service authorization
e Full on-site assessment must be completed within 30 days.
e After the visit, the full assessment and service profile are sent to the PF and provider
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4. Capacity Addendum
e Completed by the nurse coordinator

e Determines if the member or their personal representative (PR) can manage personal
care services

e Used only for self-directed CFCS/PCS
Note: If a PR is listed, they must attend CFCS/PCS PCP visits.

5. CFCS/PCS Authorization (DPHHS-SLTC-152)
¢ Informs the member of the screening results
e Includes fair hearing rights
e Used for:
o initial authorizations
o reductions in services
o denials

References: ARM 37.40.1114, 37.40.1005

Supersedes: sp/CFC/PAS 1105 (April 2017)
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